Toronto
Community
Housing

Toronto Community Housing Corporation (TCHC) is the largest social housing provider in Canada and
the second largest in North America. Wholly owned by the City of Toronto, TCHC operates as a non-profit
organization. As shareholder, the City provides TCHC with a Shareholder Direction, which outlines the
fundamental principles that govern business.

TCHC has approximately 1,347 buildings and 50 million square feet of residential space, which represent a
$10 billion public asset. TCHC is home to 92,000 residents and its vibrant communities are in 106 of
Toronto’s 158 neighbourhoods. TCHC provides homes to 41,000 low and moderate-income households
and residents come from many different diverse backgrounds, including age, education, language, mental
and physical disability, religion, ethnicity, and race. TCHC employs over 2,350 committed and
compassionate employees who provide support to tenants across the City of Toronto.

About the Role

The Chief Development Officer (CDO) will lead Toronto Community Housing Corporation's (TCHC)
planning, redevelopment, and new construction initiatives. Reporting directly to the President and CEO,
the CDO will focus on revitalizing existing communities and creating new housing stock to foster healthier
neighborhoods, reduce energy costs, and improve tenant living conditions.

Key Responsibilities

e Strategic Leadership: Develop and lead TCHC's real estate and development strategy. Oversee
site acquisition, planning, and design reviews to ensure compliance with best practices in urban
design, environmental stewardship, and energy efficiency.

¢ Project Management: Oversee major construction projects, ensuring tendering processes,
budget accountability, and performance metrics are met. Address site issues, manage change
orders, and ensure proper project turnover, commissioning, and warranties.

e Team Leadership: Build a high-performance team through leadership development, succession
planning, and strategic delegation. Provide effective leadership and management to a division of
approximately 60 team members.

e Sustainable Community Development: Drive innovation in sustainable design and green
building practices. Establish benchmarks for energy efficiency, water conservation, and
construction waste reduction.



e Stakeholder Relations: Act as the primary spokesperson for TCHC's development projects.
Cultivate strong relationships with stakeholders, including government bodies, tenants,
employees, investors, and commercial partners.

Candidate Profile

The ideal candidate is a visionary leader with extensive experience in real estate and community
development, who thrives in dynamic, high-stakes environments. They possess a proven track record of
leading large-scale real estate and construction projects, demonstrating a collaborative approach to
tenant-focused community revitalization. With strong interpersonal skills, they excel at managing diverse
stakeholders and fostering innovative partnerships. Equipped with exceptional leadership and team-
building capabilities, the candidate also brings expertise in project management, stakeholder
engagement, and sustainable community development, including green building practices that promote
environmental stewardship and long-term sustainability.

Qualifications

e Bachelor's degree in a related field required; advanced education in related disciplines is an asset.

e 10+ years as a senior real estate executive, preferably including experience in the non-profit or
government sectors.

e Extensive expertise in residential and commercial real estate development and construction.

e Working knowledge of public housing regulations and related legislation.

To apply to this key role in housing, submit your application to Phelps by clicking: https://bit.ly/4j8rFeV

Application deadline: February 10t, 2025
P h e l S 401 Bay Street, Suite 1400, Toronto, ON M5H 2Y4
4 Phone: 416 364 6229

TCHC is committed to providing equal opportunity to all employees and strive to create a diverse workplace
that reflects the cultural mosaic of our great city and the communities we serve. We recognize the value that
comes from different viewpoints, unique experiences, and diverse perspectives of our employees, who bring
fresh, new ideas to our business. Diversity plays a key role in our ability to deliver on our mission to provide
clean, safe, well- maintained, affordable homes for tenants.

TCHC is committed to diversity and inclusion within its community and encourages applications from
Indigenous peoples, racialized persons/persons of colour, persons with disabilities, women, LGBTQ2S
persons, and others who can help us provide vibrant communities and make our city a great place to live.
TCHC is committed to equity in employment. Our goal is a diverse, inclusive, and barrier-free workplace that
reflects the communities we serve.


https://bit.ly/4j8rFeV

TCHC will provide reasonable accommodation to applicants with disabilities at all stages of the hiring
process in accordance with the Ontario Human Rights Code, the Accessibility for Ontarians with Disabilities
Act, 2005, and Toronto Community Housing’s Accessibility Policy.



