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Event Refund and Cancellation Policy

1.0 Introduction

The Canadian Housing and Renewal Association (CHRA) is committed to delivering high-
quality events that support sector-wide collaboration and learning. To ensure responsible
financial management and transparency, the following refund policy applies to all CHRA-
hosted events, including the annual Congress, webinars, workshops, and program-related
gatherings.

2.0 Refund Eligibility
« Full Refunds: Requests received at least 30 calendar days before the event start date
are eligible for a full refund, less administrative charges.
o Partial Refunds: Requests received 15-29 calendar days before the event start date
will be refunded at 50%, minus administrative charges.
« No Refunds: Requests received fewer than 15 calendar days before the event start
date are not eligible for a refund.

3.0 Administrative Charges
All refunds are subject to a non-refundable administrative fee of 5% of the registration
fee, to cover incurred credit card processing and administrative costs.

4.0 How to Request a Refund

Refund requests must be submitted in writing to invoices@chra-achru.ca and include:
e Full name of the registrant
o Event name and date
e Reason for cancellation

CHRA will process eligible refunds within 15 business days of receiving the request.

5.0 Transfers and Substitutions
e Registrants may transfer their registration to another individual from the same
organization at no cost, up to 5 business days before the event.
e Requests for substitution must be submitted in writing and include the new
participant’s full contact information.

6.0 Exceptions
CHRA reserves the right to make exceptions in cases of:
e Documented medical emergencies or bereavement (subject to review)
Circumstances beyond our control, such as extreme weather, natural disasters, labour
disruptions, or government restrictions. In these instances, CHRA reserves the right to
cancel or postpone the event and provide refunds or credits at its discretion.
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